QUY PINH VE BAO HANH
SAN PHAM LONG NUOI THUY SAN AQUATECH

1. Thoi han bao hanh san phim:

Long nudi thity san Aquatech dugc bao hanh 10 nam trén Toan qudc

2. Diéu kién bio hanh sian pham:

La san pham ciia Aquatech

« Séan pham trong thoi han bao hanh, c6 gidy to di cung san pham (Hop dong, phiéu giao nhan...)
« Chi tiét thuc hién bao hanh cin cir vio BANG MIEU TA LOI SAN PHAM do Aquatech cong b6 rong rii.

3. Cac trwong hop khong dwoc bao hanh:

San pham khong con trong thoi gian bao hanh

Khéng cung cip dugc gidy to ciia san pham dé Aquatech lam cin cir

San pham gia mao, khong c6 logo theo quy dinh ctia Nha san xuat, San pham khong phai hang chinh hang cia Aquatech
L4i do khach hang van chuyén, thién tai, st dung hoa chat, san phém bi ro1 v, tdc dong ngoai luc.

L5i do lap dat, tu y thay ddi cdu tric, kiéu cach, kich thudc cua san pham, sit dung khong ding cach, bao quan khong dung
cach, khong tuan theo hudng dan sir dung.

L3i do hao mon thong thudng trong qua trinh sir dung do diéu kién méi truong noi dat san pham phu hop.

Khach hang tu y bdo hanh hoac stra chita tai céc co s& dich vu khac ngoai hé théng bao hanh cua Aquatech

San pham dugc sir dung ngoai lanh thd Viét Nam

4. Quy trinh bao hanh:

Bén Mua khi phat hién ra 15i, hong, chup it nhat 02 birc anh hodc video thé hién 15i, héng cta san pham giti cho Aquatech
qua s6 dién thoai 0912684994
Trong vong 24 gid (tuy theo khoang cach dia 1y) Aquatech c6 trach nhiém ctr dai dién dén tan noi dé xac nhan su c6 va tién

hanh bao hanh.



MO TA LOI
SAN PHAM

BANG MO TA NHAN DIEN LOI SAN PHAM — PHUONG PHAP GIAI QUYET

Sau bao
trén cdp 5
(song cao

trén 2m)

NEU NGUYEN NHAN DO

Van hanh khong
dung quy trinh, do
va dap ghe-thuyén

Léi san
xuat
(Aquatech)

Phuwong an xu ly

1. ONG PHAO - NUT BIT

CHI PHI SUA CHUA

Giv. nitt th X Khach hang chiu, duéi cip 5 Aquatech

%)n azr’glrl:fltrt(‘)r? . 1- Aquatech kiém tra va chiu
2mgm kéo déli)g X dua ra phuong an xtr Iy Khach hang chju

X Aquatech chiu
. f}(;rfﬁtgglith\gl X Aquatech kiém tra va Khach hang chiu
tghgn bne X dua ra phuong an xt ly Aquatech chiu

2. GOI DO LOI BI
; Khach hang chiu néu do ghe thuyé

- Bong gbi han X Aquatech kiém tra va ach hang chiu gzg o ghe thuyen va

" dua ra phuong an xur ly Aquatech chiu

KHOP NOI (Adapter)

|

Khach hang chiu, dudi cAp 5 Aquatech

- Gay, nut

- A \ chiu
- Gay, nut. Aquatech klen} tra Va8 | Khach hang chiu néu do ghe thuyén va
X dua ra phuong an xu ly dap
X Aquatech chiu
. Khach hang chiu néu do ghe thuyé
_Bong géi han X Aquatech kiém tra va ach hang chiu gg; 0 gle thuyen va
" dua ra phuong an xur ly Aquatech chiu

4. COC TREO LUOI

Aquatech kiém tra va

dua ra phuong an xur ly

Khach hang chiu néu do ghe thuyén va
déap

Aquatech chiu






